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“REASONS Refer a Friend to PAYM” offer - with effect from April 2017

Terms & Conditions

The "REASONS Refer a Friend to PAYM” Terms and Conditions should be read in conjunction with the Airtel-Vodafone
Pay Monthly Service Terms and Conditions and the "Pay Monthly Power Plan” Terms and Conditions as highlighted
under the terms and conditions links on www.airtel-vodafone.com.

Where there is conflict between the “REASONS Refer a Friend to PAYM” Terms and Conditions and the Airtel-Vodafone
Pay Monthly Service Terms and Conditions and the “Pay Monthly Power Plan” Terms and Conditions, the specific
Terms and Conditions from the "REASONS Refer a Friend to PAYM” offer shall apply, but all other provisions within the
Airtel-Vodafone Pay Monthly Service Terms and Conditions the “Pay Monthly Power Plan” Terms and Conditions shall
remain in full force and effect.

1. The “REASONS Refer a friend to PAYM” promotional offer provides a reward for both the new customer
(referred) and the existing customer (referee).

2. Existing customers can take advantage of this offer by downloading the refer form from the Airtel-Vodafone
website and completing their details on the form which then needs to be given to a friend.

3. Only one friend can be referred per customer.

4. The new customer will receive a promotional reward of one free standard ticket to REASONS festival, taking
place on 29" July 2017 in Coronation Park, Jersey after successful sign up to a selected mobile plan on a 24-
month contract term. Selected plans eligible for the “REASONS Refer a friend to PAYM” offer are the Power
1250, Power 2000, and the Power Plan Plus. If the new customer signs up to any other plan or contract
duration, then they will not be eligible for this promotion.

5. The existing customer will receive a promotional reward of one free standard ticket to REASONS festival, once
their friend successfully signs up to a selected mobile plan.

6. The new customer will need to visit our store with the refer form fully completed including all the referrers
details.

7. A Customer Application Form will need to be completed along with a direct debit mandate and proof of
identification and address verification will also be required.

8. Itisthe customer’s responsibility to request/collect their free REASONS ticket at the point of account
sign up.

9. Thisofferis only open to customers 18 years of age or older from the 29" July 2017.
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There are limited tickets available for this promotion therefore it is the customer’s responsibility to
ensure they speak to an Airtel-Vodafone staff member before taking any action to ensure tickets are
still available.

Due to the limited ticket’s available, Airtel-Vodafone reserve the right to withdraw this promotion at any time.

Tickets cannot be reissued and will be the sole responsibility of the Customer. The free standard ticket
is valid for the Reasons to be Cheerful Music and Arts Festival taking place in Jersey on 29" July 2017 in
Coronation Park.

Reasons Music Festival have their own Terms and Conditions which must be adhered to and these will
be provided with the free ticket. Any questions regarding the Reasons Music Festival Terms and
Conditions must be directed to the event organisers. Airtel-Vodafone have no responsibility/liability in
regards to Reasons Music Festival Terms and Conditions.

If Reasons Music Festival is cancelled for any reason no refund will be offered however if the event is
postponed the free ticket will remain valid.

Product and pricing details for the Power Plans can be found within the relevant product terms & conditions
link on www.airtel-vodafone.com

Airtel-Vodafone reserve the right to withhold any free REASONS festival tickets if the contract is cancelled by
the referred within the 14-day trial cancellation period. If the referred cancels their contract within this period
and has already received their free ticket then the free tickets of both the referrer and the referred must be
returned to Airtel-Vodafone within 7 days of cancellation or both will be liable to pay the full retail cost of £59
for each ticket to Airtel-Vodafone.

Airtel-Vodafone reserves the right to remove /change this promotional offer at any time.

Not valid in conjunction with any other offer.
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