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The Pay-As-You-Go Top-10 Bolt-on

Terms & Conditions

The Airtel-Vodafone Pay-As-You-Go Top-10 Bolt-on Terms and Conditions should be read in conjunction
with the Airtel-Vodafone General Pay-As-You-Go (Pre-paid) Service Terms and Conditions as highlighted
under the Terms and Conditions links on www.airtel-vodafone.com.

Where there is conflict between the Airtel-Vodafone Pay-As-You-Go Top-10 Bolt-on Terms and Conditions
and Airtel-Vodafone Service Terms and Conditions, the specific Terms and Conditions for Airtel-Vodafone
Pay-As-You-Go Top-10 Bolt-on shall apply, but all other provisions within Airtel-Vodafone Service Terms
and Conditions shall remain in full force and effect.

The Airtel-Vodafone Pay-As-You-Go Top-10 Bolt-on is available to all Airtel-Vodafone Pay-As-You-Go
customers.

1. The Pay-As-You-Go Top-10 Bolt-on offers discounted call and text rates to the following
countries:

Channel Islands
UK

France and Ireland
Portugal

Poland

Romania

India

Bangladesh

Latvia
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2. The Customer can choose from one of the following Top-10 Bolt-ons:

£3 per month —reduces call and text rates to the chosen country to 6p per minute and 6p per text
£6 per month —reduces call and text rates to the chosen country to 3p per minute and 3p per text

3. Top-10 Bolt-ons can be added or removed by calling 4351 from your Airtel-Vodafone handset,
choosing the designated country, and choosing the desired opt-in or opt-out option.
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Each Top-10 bolt on will apply to ONE chosen country only and has a validity of 30-days.

Calls and texts at the reduced rate are unlimited insofar as that the Customer has sufficient credit
on their Pay-As-You-Go account. Reduced minutes include calls to any mobile or landline within
the chosen country. These minutes do not include premium numbers and do not apply whilst
roaming outside the Channel Islands.

The Customer will pay a monthly charge to receive their Top-10 Bolt-on. Once the Bolt-on is
applied to the Customer’s account it will remain on the Customer’s account on a monthly rolling
basis until the Customer chooses to opt-out. If the Customer does not have a sufficient credit
balance when the Bolton is due to renew at the beginning of the next 30-day period, the Bolt-on
will remain on hold and will automatically apply once the Customer recharges their account with
sufficient credit.

If the Customer wishes to call more than one country at these reduced rates, they can add an
additional Top-10 Bolt-on to their account, and will be charged the standard monthly rate for each
Bolt-on applied. There is no limit to how many Top-10 Bolt-ons can be applied.

The Top-10 Bolt-ons are not subject to a minimum contract length. The Customer can choose to
add or subtract these Bolt-ons at any time, by calling 4351.

Airtel-Vodafone reserves the right to withdraw /amend these products at any time.
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