Tariff Plan Change and Upgrade Terms & Conditions:

We offer flexibility for our customers to modify their tariff plans at any time, with the following
conditions:

1. Tariff Plan Changes:

Customers may choose to change their current tariff plan during their contract period,
subject to the conditions outlined below.

2. Upgrading During Contract Term:
Customers currently under a contract may upgrade their tariff to either:

o Aplan with the same monthly rental value, or
o Aplan with a higher monthly rental value than the current tariff.

Once the new tariff is selected, it will remain in place for the remainder of the original contract
term.

3. Contractual Commitment:
By selecting a new tariff (either of the same or higher value), the customer agrees to
maintain the chosen plan until the end of the contract term. Downgrades to a lower-
value tariff are not permitted during this period.

4. Additional Charges:

Any additional costs associated with the new tariff will apply from the date of the
upgrade and continue for the duration of the contract.

These terms are subject to the standard terms and conditions of service. If you have any
questions, please contact our customer service team for further assistance.



